Copper Basin Utility District Water Quality Report 2024

Is my drinking water safe?

Yes, our water meals all of EPA’ s heaith slandards. We have conducted
numerous tests for over 80 conlaminants that may be in drinking water. As
you’ li see in the charl on the back, we only delected 10 of these contaminands.
We found all of these contaminants al safe levels,

What is the source of my water?

Your water, which is surface waler, comes from the Cabeli Cove Lake. Qur goal

is {o protect our waler from contaminanis and we are working with the State 1o

determine the vulnerability of our water source fo potenfial contamination. The

Tennessee Department of Environment and Conservation (TDEC) has prepared
Pr AR

safe drinking waler, all pL
Water sources have b
susceptible or slighly -

Source Waler Assessment summaries, susc
TDEC report to EPA can be viewed online at
hitps:/www.tn.qov/environmenUprogram-areashyr-water-resourcesiwater-

qualitylsource-water-assessment.hirni of you may contact the Water Syste
obtain copies of specific assessmenis. e

Why are there contaminants in‘my water _
Drinking water, including bottled water, may reasonably be expaclet
at east small amounts of some contaminants. The presence of ¢
does not necessarily indicate that water poses a health risk. More Information
about contaminants and potential health effects can be obtained by calling the
Environmental Protection Agency’ s Safe Drinking Water Hotline (800-426-

4781).

Esle informa conliene informacién muy imporante,  Traddscalo o hable con
glguien gue lo enlienda bien.

For more information about your drinking water, please call David Adcock
at (423} 496-7638

How can | get involved?
Our Water Board maets on the Second Tuesday each month at 6:00 p.m. at the
utility office. Please feel free to parlicipate in thess meelings.

Is our water system meeting other rules that govern our operations?

The State and EPA require us to test and report on cur water on a ragular basis
to ensure ils safety, We have met all of these requirements. Resulls of
unregulated conlaminani analysis are available upon request. We want you to
know that we pay attention to ail the rules.

Other Information

The sources of diinking waler (both tap water and botlled water) include rivers,
lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive materiai, and can pick up substences
resulting from the presence ¢f animals or from human activily.

Contaminants that may be present in source waler:

- Microbial contaminanis, such as viruses and bacteria, which may come
from sewage treatment plants, septic systems, agricultural livestock
operalions, and wildlife.

- Inorganic contaminants, such as salts and melals, which can be
naturally-occurring or result from urban stormwater runoff, industrial, or
domestic wastewater discharges, oil and gas production, mining, or
farming.
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- Pesticides and herbicides, which may come Irem a variety of sources
such as agriculture, urban stormwater runofi, and residential uses.

- Organic chemical contaminants, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and pefroleum
production, and can also come from gas stations, urban stormwater
runcif, and septic systems.

* Radicactive contaminants, which can be naturally-cccurring or be the
resuit of oil and gas production and mining activilies.

in order to ensure that iap water is safe to drink, EPA and the Tennessee

Departmenl of Environment and Conservation prescribe regulations which limit
the amount of certain contaminanis in water provided by public waler systems,
Copper Basin Utility Districl's waler treatmenl processes are des;gned o

ants in drinking waler than the
s such as persons with cancer

Lcad can cause serious health effects in pcoplc of all ages, especially

pregnant people, infants (both formula-fed and breast{ed), and young
children. Lead in drinking water is primarily from materials and parts
used in service lnes and in home plumbing. Copper Basin Utility
District is responsibie Tor providing high quality drinking water and
removing lead pipes but cannot controi the variety of materials used in
the plumbing in your home. Because lead levels may vary over time,
fead exposure is possible even when your tap sampling results do not
detect lead at one point in time. You can help protect yourself and your
family by identifying and removing lead materials within your home’
plumbing and taking steps to reduce your family's risk. Using a filter,
certified by an American National Standards Institute accredited
certifier to reduce lead, is effective in reducing lead exposures. Follow
the instructions provided with the filter to ensure the filter s used
properly. Use only cold water for drinking, cooking, and making baby
formula. Boiling water does not remove lead from water. Before using
tap waler for drinking, cooking. or making baby formula, flush your
pipes for several minutes. You can do this by running your tap, taking a
shower, doing faundry or a load of dishes. If you have a lead service
line or galvanized requiring replacement service fine, you may need to
flush your pipes for a longer period. If you are concerned about lead in
your water and wish to have your water tested, contact Copper Basin
Utility District at 423.496-5744. Information on lead in drinking water,
testing methods, and steps you can take (o minimize exposure is
available at hitps:/fwww.epa.gov/satewater/lead.

Lead Service Line inventory
A Lzad Service Line Inventory has been completed for our system and
is accessible by contacting our office during regular business hours.
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Water System Security

Following the evenls of Seplember 2001, we realize thal our customers are
concemed aboul the security of their drinking water, We urge the public to report
any suspicious acliviies at any ulility facilifes, including freaimerd plants,
pumping siations, tanks, fire hydrants, sic. to (423) 498-7638

Think before you flush!

protect you and the environment. Keep medications out of Tennessee's
waterways by disposing in one of our permanent pharmaceutical take
hack bins. There are nearly 100 take back bhins located across the state,
to find a convenient location please visit:

Dtps/www.tn. gov/environment/sustainability/programs/pharm
aceuticals-takeback, html

Flushing unused or expired medicines can be harmful to your drinking
water. Properly disposing of unused or expired medication helps

Water Quality Data
What does this chart mean?

¢  MCLG- Maximum Contaminant Level Goal, or the level of a contaminant In drinking waler below which there is no known or expected risk to health. MCLGs
allow for a margin of safely.

»  MCL - Maximum Contaminant Lavel, or the highest leve! of a conlaminant ihal is allowed in drinking water, MCLs are sef as close lo the MCLGs as feasible
using the best available lreatment technotogy. To understand the possible health effects described for many regulated constituents, a person would have to
drink 2 liters of waler every day at the MCL level for a fifelime 1o have a cne-in-a-million chance of having the described health effect.

o MRDL: Maximum Residuat Oisinfectant Level or MRDL: The highest level of a disinfectant aliowed in drinking water. There is convincing evidence that addition
of a disinfectant is necessary for the control of micrebiat contaminants.

e MRBLG: Maximum residual disinfectant level goal, The levet of a drinking water disinfectant below which there is no known or expected risk to
heaith, MRDLGs do not reflect the benefits of the use of disinfectants fo control micrabial contaminands.

» AL - Action Level, or the concentralion of a contaminant which, when exceeded, triggers freatment or other requirements which a waler system must follow.

e Below Oetection Level (BDL} - laboratory analysis indicates that the contaminant is nof present at a fevel that can be delected.

o Parls per million (ppm) or Miligrams per liler (mg#f) - explained as a retation lo time and money as one part per million corresponds to ene minute in two years
or a single penny in $1C,000. _

= Parts per billion (ppb) or Microgramms per liter - explzined as a relation o fime and money as one part per billion corresponds to one minute in 2,000 years, or a
single penny in $10,000,000.

+  Nephelometric Turbidity Unit (NTL) - nephelometric turbidity unit is a measure of the clarity of waler. Turbidity in excess of 5 NTU is just noficeable to the
average person,

s  RTCR- Revised Total Coliform Rule, This rule went into effect on Agril 1, 2016 and replaces the MCL for tetal coliform with a Treatment Technique Trigger for
a syslem assessment. :

s TT - Treatment Technique, or a required process intended to reduce the level of a contaminant in drinking water.

Contaminant Violation Level [Date of Unit MCLG MCL Likely Source of
Yes/No Detected Sampte Measurement Contamination
Total Coliformy Mo S0 2024 0 T Maturally present in the
Bacteria (RTCR) Trigger environment
Turbidity' No 029 0.08-0.29 2024 NTU wa TT Soil unofl
Copper’ : No Q0 (4.0014- 2024 ppm 1.3 AlL=13 Carrosion of household
0.0119 0.0173 plumbing systems; erosion of
natural depasits; teaching from
wood preservatives
Lead? No 9= 1 0,09-0,500 2024 ppb 0 AL=13 Corrosion of houschoid
0.300 plumbing systems, erosion of
natural deposils
Nitrate No BDL BDL* 2024 ppm 10 . 10 Runoff from fertilizer use;
leaching from septic tanks,
sewage, erasion of natural
. deposits '
Sodium No 5.58 5.58% 2024 ppm NiA - NIA Erosion of natural deposits;
’ used in water treatment
TTHM? No 52.35 27.60- 2024 ppb nfa 80 By-product of drinking wafer
[Total trihatomethanes) Avg, 64.40 chlarination
Haloacetic No 52,75 36.00- 2024 ppb NiA 60 By-product of drinking water
Acids'(HAAS) Avg. 75.00 disinfection.
Total Organic Carbon? Nao 2024 ppm T - TT Naturally present in the
environment.
Contaminart Violation | Level Range of | Date of Unit MRDLG MRDL Likely Source of
Yes/No Found | Detections | Sample Measurement Contamination
Chlorine No 1.18 0.80-1 40 2024 ppt 4 4 Water additive used to control
Avg, : microbes,
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1100% of our samples were below the turbidity limit, Turbidity is a measurement of the cloudiness of water. We measure turbidity
because it is a good indicator of the effectiveness of our treatment process,

?During the most recent round of Lead and Copper testing, 0 out of 10 households sampled contained concentrations exceeding the
action level.

> We have met all treatment techmquc requirements for Total Organic Carbon removal,

* While your drinking water meets EPA’s standard for trihalomethanes, it does contain low levels. Some people who drmk water
containing trihalomethanes in excess of the MCL over many years may experience problems with their liver, kidneys, or central
nervous systems, and may have an increased risk of getting cancer. HAA {Haloacetic Acids]. Some people Who drink water containing
haloacetic acids in excess of the MCL over many years may have an increased risk of getting cancer.

*We are only required to collect one sample from a single location,
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